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About Fairfield House

Type of care provided

Care Home Service
Adults Without Nursing

Registered Provider Perthyn
Registered places 6
Language of the service English

Previous Care Inspectorate Wales
inspection

02 March 2022

Does this service promote Welsh
language and culture?

This service does not pr, Offer' of the
Welsh language,and
significant effort ro

language and c

Summary

People are happy with the care they
staff who support them. People have

sitive relationships with the care
utines and are treated as individuals.
ouraged to make their own decisions.

accurate. Persona
have access to he

g ions statement of purpose is kept under review. A number of
vements are required to ensure the home remains fit for purpose,
suitable to meets people’s needs and is safe. Care staff receive appropriate training and
are happy working at Fairfield House. Care staff receive regular supervision and feel well
supported by the manager. People are given information about the service and have

access to a complaints process.




Well-being

People have choice and control over their lives. People are at the centre of care planning
and have opportunity to express their views. Care staff encourage people to be as
independent as they can be and offer reassurance should people need it. People have their
own bedrooms which offer opportunity for personal space and privacy. People are
encouraged to personalise their rooms to make them as homely and comfortable as
possible. People have access to information about the service and their views are sought
as part of quality assurance monitoring. People attend activities of their choige and are
supported to maintain relationships with friends and family. Care staff attend ropriate
training and like working at the service. Care staff receive formal supervisio arly and
feel well supported working at the service.

People are generally treated with dignity and respect but their horae el pent requires
improvement. Care staff support people with patience a speak to people
kindly. Personal plans of care contain robust information taff on how to
support people and includes their desired outcomes and

in place to support people with positive risk takigg an
under review. Medication processes are g&neral d
to health and social care professionals required. visits the home regularly and

engages with care staff and people e décor of the home and general
maintenance of the building need to sure people live in accommodation
which makes them feel valued.

airfield House has a robust safeguarding
aining in the safeguarding adults at risk of abuse.
a safeguarding concern to the Local Authority when

People are protected from a
policy in place and all car:
The manager undergtan
necessary. There
taken serigusl

take r
correc
certificates\whe

nment is generally hazard free and fire safety precautions are
t is safe and robust with pre-employment checks completed




Care and Support

People get the right care at the right time. Care staff levels at the service are good and
ensure people do not wait for their support. The care staff team are relatively new at the
service and so the manager is working closely with them to further develop their skills and
knowledge of the people they support. People are happy living at Fairfield House and one
person said, “they look after me really well, | love it here”. Personal plans of care contain
detailed information about people’s needs and how they should be met. There are risk
assessments and further information available to care staff where required. Rersonal plans

are reviewed regularly to ensure they remain up to date and accurate. We_sa dence
people attend appointments with health and social care professionals wh qui and
any professional advice or guidance is added to personal plans. Medi progesses are

reminded the provider that liquid medication should be dated w
Medication Administration record (MAR) charts are in pla ed Cerrectly but

centred and focus on people’s individtig alstand I these can be achieved. They

ow support is provided. People have
which matter to them within the home
and in the community. Care '
activities and appointment eople can fulfil their schedules. People are
encouraged to be @g in )0ssible and supported to do things themselves

r views are captured and documented. People have access
ould they need it.




Environment

People live in an environment which requires improvement. Fairfield House is a large
building which provides spacious communal areas including several lounges and dining
rooms for people to use as they wish, but the service lacks a homely, welcoming feel. There
is a well maintained, safe outdoor space with garden furniture for people to enjoy the
outdoors comfortably. At the last inspection we recommended the home would benefit from
redecoration throughout and were assured this was planned. During this inspection we
found that little cosmetic redecoration has been completed and the home is
maintained to a sufficient standard. We saw water damage on the kitchen c
leak and many walls and doors throughout the service need painting. So
been completed to a low standard or are awaiting completion leaving #he
untidy and shabby. There are sufficient bathrooms and toilets aro
found the bathroom on the first floor in a very poor state

repair. g
ceiling and an unpleasant odour of damp and sewerage follewingyle ~
g d totheat the home, but on

take place in line with legal requirements and the fire alarms are
asis. Harmful chemicals are locked away safely and there are window
restrictors inlace. There is a fire risk assessment in place and care staff attend training in
fire safety.



Leadership and Management

People benefit from the leadership and management in place. Fairfield house has an RI
with good oversight of the service and a manger who is registered with Social Care Wales,
the workforce regulator. There are policies and procedures in place for the smooth running
of the service and to inform care staff of what is expected of them. The manager
understands legal requirements of caring for vulnerable people and makes referrals to the
Local Authority safeguarding team when required. The Rl visits the service in line with
regulatory requirements and completes a report to support each visit. Quality\@ssurance

complain if they are not happy. There have been no co
inspection. The organisation statement of purpose is kep
required. This document is important as it sets out wh

recorded. Care st
highly of the mana

another said, “/ r

f care staff personnel files and found them to contain the
mployment checks including references and DBS certificates are
oyment commencing. These checks are important as they

s suitability to work with vulnerable people.




Summary of Non-Compliance

Status What each means
New This non-compliance was identified at this inspection.
Reviewed Compliance was reviewed at this inspection and was not achieved. The
target date for compliance is in the future and will be tested at next
inspection.

Not Achieved | Compliance was tested at this inspection and was n

Achieved Compliance was tested at this inspection a

We respond to non-compliance with regul

itions omes for people, and / or
risk to people’s well-being are identified B

| io ion Notice (s).

The provider must take immediate ste
providers fail to take priority action b

iI® and make improvements. Where

Where we find non-compliance with regulations but no immediate or significant risk for
people using the service is identified we highlight these as Areas for Improvement.

We expect the provider to take action to rectify this and we will follow this up at the next
inspection. Where the provider has failed to make the necessary improvements we will
escalate the matter by issuing a Priority Action Notice.

Area(s) for Improvement

Regulation Summary Status




44

The provider has failed to decorate the home and
maintain the building to an acceptable standard.
Improvements are required to ensure that people
live in a suitable and safe environment that makes
them feel valued.

New
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Was this report helpful?

We want to hear your views and experiences of reading our inspection reports. This will
help us understand whether our reports provide clear and valuable information to you.

To share your views on our reports please visit the following link to complete a short survey:

e Inspection report survey

If you wish to provide general feedback about a service, please visit our Fee Kk surveys
page.
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https://www.careinspectorate.wales/Inspection-report-survey
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careinspectorate.wales%2Ffeedback-surveys&data=05%7C01%7CMichael.Day%40gov.wales%7C3154ea61968f4c240bae08db58448c2e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638200823649157324%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tKU2MxKjByFqKlzNdIFMmuiFDWg5AoRzsUVDRVKj6iY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careinspectorate.wales%2Ffeedback-surveys&data=05%7C01%7CMichael.Day%40gov.wales%7C3154ea61968f4c240bae08db58448c2e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638200823649157324%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tKU2MxKjByFqKlzNdIFMmuiFDWg5AoRzsUVDRVKj6iY%3D&reserved=0

